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EPCAR’S MISSION STATEMENT 
 

EPCAR’S MISSION IS TO, PROMOTE THE ETHICAL 
BEHAVIOR OF ITS MEMBERS, TO PROTECT PRIVATE 

PROPERTY RIGHTS IN ITS COMMUNITY AND THE 
STATE, AND PROVIDE QUALITY EDUCATION, 

PROGRAMS, PRODUCTS, AND SERVICES THAT HELP ITS 
MEMBERS ENHANCE THEIR BUSINESS SUCCESS. 

 
 
 



 

EAST POLK COUNTY ASSOCIATION OF REALTORS® 
FY 2008 

LISTING OF OFFICERS, DIRECTORS & COMMITTEE MEMBERS 
 
 
COMMITTEE DUTIES 
 
1. Meetings shall be held in the Association office conference room to allow the Executive Vice President to attend and take minutes 

and keep necessary records of assignments and programs.  The Executive Vice President shall then assist the Chairman of each 
committee in following up on all assignments to ensure all programs of the committee are fulfilled. 

 
2. All members of each committee shall attend each and every meeting of the committee when possible.  If absence is unavoidable, 

the member should stop by the Association office and acquaint him/herself with all items of business covered at the meeting. 
 
3. All members, either elected or appointed, accepting positions should realize that some time and effort on his/her part will be 

devoted to the Association, and that there may be times when this will come into direct conflict with other activities he or she 
might have planned.  No position should be accepted without the full intent to perform those duties required in doing a “Good 
Job!” 

 
4. All committee meetings are to be coordinated with the Executive Vice President to ensure that the Association office conference 

room is available for meetings.  The Executive Vice President will then notify committee members of the meeting, either by 
memorandum or telephone, unless the Chairman desires to notify them direct.  In addition, the Executive Vice President will 
telephone all committee members the day before the scheduled meeting to remind the members of the meeting. 

 
5. ADVERTISING & NEWS/PRESS RELEASES:  Any advertising done on behalf of the Association by a committee with a 

vested responsibility for such advertising, in conjunction with the goals and objectives of the Association, shall be coordinated 
through the Executive Vice President.  Only advertising that is budgeted and approved prior to release will be the financial 
responsibility of the Association.  All news and press releases will be coordinated through the Executive Vice President, and 
when edited and approved for final release, will be typed on OFFICAL ASSOCIATION LETTERHEAD STATIONERY 
ONLY. 

 
OFFICERS AND DIRECTORS      OFFICE #  CELL #  
President – Carol K. Platt  carol@crosbyandassociates.net   293-5600  528-8629 
President Elect – Barbara “Sue” Smith  suesmith512@msn.com  421-0101  326-4000 
Vice President – Janelle M. Pruitt jpruittcdp@aol.com    299-6710  412-8168 
Secretary/Treasurer – Sally J. Cinquanti  scinquanti@kw.com   508-3000  325-5800 
3-Year Director – Donna P. Casey donnacasey@aol.com   299-6667  640-0774 
3-Year Director – Glenda S. DeVane Glenda@glendadevane.com  299-9988  207-3961 
2-Year Director – Christina G. Jasso Chrissi@polkcountyrepo.com  618-4000  412-6904 
2-Year Director – W. Lee Kimbrel leekimbrel@tampbay.rr.com  421-3400  287-0337 
1-Year Director – David “Michael” Barton mike@shawbarton.com  293-9690  604-8708 
1-Year Director – Phillip D. Carden phil@crosbyandassociates.net  293-5600  604-2796 
1-Year Director – Estella M. Tyll nananut21@msn.com   419-9010  207-5883 
Past President – Carol J. Pilkenton cjpc21@aol.com    299-9988  221-2029  
 
AWARDS, NOMINATING & ELECTION COMMITTEE 
The duties of this Committee will be to solicit nominations for members to be placed on the ballot for election as Officers and 
Directors; to conduct the Annual Election of Officers and Directors; and to solicit nominations for the REALTOR, Affiliate Member 
and Secretary Of The Year Awards. 
 
The committee must present to the members a slate of candidates for the positions of President Elect, Vice President, 
Treasurer/Secretary and all open Director positions.  The first meeting of the committee shall be in June, and the slate of candidates 
shall be disseminated to the membership in accordance with the Bylaws of the Association.  In addition, the committee shall conduct 
the Annual Election during the annual meeting of the Association. 
 
In addition, the committee shall solicit nominations from the membership for the REALTOR, Affiliate Member and Secretary Of The 
Year Awards, in accordance with guidelines established by the Board of Directors.  Selections shall be made prior to August 1st 
annually.  In the event special service is given by a member that warrants commendation, this committee shall meet promptly and 
specify what award or recognition will be given.  This can include an additional award, the Bruce R. Flanagan “Good Samaritan 
Award,” to a member, affiliate member or staff employee.  This award is to be presented when an eligible recipient is determined to 
be deserving of this award. 



 

(Awards, Nomination & Election – continued) 
         OFFICE #  CELL# 
Carol J. Pilkenton – Chairperson cjpc21@aol.com    299-9988  221-2029 
Christina G. Jasso chrissi@polkcountyrepo.com    618-4000  412-6904 
Barbara “Sue” Smith suesmith512@msn.com    421-0101  326-4000 
Jane E. Tyl jane@choiceproperties.net     299-6710  224-1779 
W. Lee Kimbrel leekimbrel@tampabay.rr.com    421-3400  287-0337 
 
AFFILIATES COUNCIL 
The purpose of the Affiliates Council is to act as a “liaison” between the Association membership and Affiliate Members; to plan and 
coordinate activities for the mutual benefit of both groups; and to support the Association in its activities for community relations and 
projects to benefit both the Association, the Affiliate Members and the community.  The Affiliate’s Council will meet on a monthly 
basis, unless otherwise directed, on the 2nd Thursday each month at 9:15 a.m. at the Association office. 
 
Luann Owens – Chairperson   Bright House Networks  288-2213  528-0515 
luann.owens@mybrighthouse.com  
Teri Saunders – Vice Chairperson  1st Choice Mortgage  291-8099  651-5516 
jpteri1@aol.com 
Nan Webster    Integrity First Title, LLC  294-0604  521-0865 
nwebster@integrityft.com 
Alex Santiago    Delta Mortgage Group  298-0028  651-3000 
deltalex@aol.com 
Carol Brown    Real Estate Title Services  299-6942   287-9271 
info@rets.biz 
Dan Mann    State Farm Insurance  318-8881  604-6888 
Dan.mann.cn6y@statefarm.com 
Wanda Rouse    The News Chief   401-6945  521-5146 
Wanda.rouse@newschief.com 
Jo Kline     HOMES & LAND Magazine 294-8836  287-7818 
hlpolkcounty@verizon.net 
Brenda Magnatta    AAA Insurance Agency  688-7921  602-9616 
bmagnatta@aaasouth.com 
Lindsey Quinn    Central Florida Pest Management 528-5559  528-5559 
quinnandcompany@tampabay.rr.com 
Christina Moore    Home Shopper   701-7800   
christina.moore@showpubs.net  
Dave McDowell    The Real Estate Book   559-1540   
dmcdowelltreb@aol.com  
Cheryl Beckert    State Farm Insurance  294-3580   
cheryl.beckert.bxmu@statefarm.com 
Frank Nicsinger    The Ledger   401-6936  287-8476 
Frank.nicsinger@theledger.com 
Greg Mercer    Horace Mann Insurance  967-7600   
Mercerg1@notes.horacemann.com  
Lynda Mattson    Bank of America   287-2877 
Lynda.l.mattson@bankofamerica.com  
 
   
BUDGET & FINANCE COMMITTEE 
This committee shall establish a proposed budget for the corporation and shall review said budget from time to time in order to make 
any changes or corrections that may become necessary.  This committee should stay completely familiar with the financial operation 
of the corporation and remain in a position to advise the Board of Directors on the soundness of any investments or expenditures 
proposed. 
              
Sally J. Cinquanti – Chairperson scinquanti@kw.com    508-3000  325-5800 
Carol K. Platt carol@crosbyandassociates.net    293-5600  528-8629 
Barbara “Sue” Smith suesmith512@msn.com    421-0101  326-4000 
Janelle M. Pruitt jpruittcdp@aol.com     299-6710  412-8168 
Carol J. Pilkenton cjpc21@aol.com      299-9988  221-2029 
Benjamin E. Crosby ben@crosbyandassociates.net    293-5600  412-8977 
R. Todd Dantzler rtdantzler@msn.com     299-6710  287-3586 
 
 
 



 

CHAPLAINS 
There will be at least one Chaplain present at each Association monthly luncheon meeting, and also the Annual Awards Program, in 
addition to any other meeting/meal function that may be scheduled.  The Chaplain will offer the invocation at these events, followed 
by The Pledge to the Flag.  The Chairman of the Chaplains will notify the Executive Vice President prior to the end of the month, 
which the Chaplain will be at the next month’s luncheon meeting, and ensure that the Chaplain will be present at the meeting.  Upon 
notification, the Executive Vice President will include the Chaplains name in the program Agenda. 
 

OFFICE #  CELL# 
 
Sandra L. Deardorff – Chairperson sdeardorff@aol.com   299-6667  224-7069 
Patricia K. Reass – Vice Chairperson pat.appraisalgroup@earthlink.net   299-2700  206-9914 
Cal D. Wilder wildercal@aol.com       294-7541 
Harry W. Lyon harry@watsonandwatsonrealtors.com    294-4149  289-9855 
Walter Moosbrugger elliemoo@aol.com     294-6773  412-8659 
Anthony S. Fridovich tfrido@aol.com     299-6667   
Lindsey Quinn – Central Fla.Pest Mgmt quinnandcompany@tampabay.rr.com  528-5559  528-5559 
Gail E. Davenport gdavenport@tampabay.rr.com    686-1801  956-6774 
Richard A. Hemenway rahemenway@tampabay.rr.com   299-6710  289-5657 
 
CIVIC AFFAIRS, LEGISLATIVE & RPAC COMMITTEE 
This committee is to maintain an awareness of community needs and activities within the Association area of jurisdiction, making 
suggestions to the Board of Directors for more REALTOR involvement in such matters.  The committee shall monitor city 
commission/council and county commission meetings, making periodic reports as necessary to the Board of Directors and/or the 
general membership.  NAR/FAR programs embraced by the Board of Directors, to create a good public image for the Association 
through programs and projects that benefit the community shall be implemented by the committee.  The committee will also concern 
itself with legislation at all levels of government, which affect private property rights and the real estate industry.  The committee shall 
encourage members of the Association to work on campaigns, run for office, and attend political meetings and work to increase voter 
registration. 
 
The committee shall also serve as the political funding resource for the Association, to increase REALTOR involvement in the 
political process.  The Chairman of the committee will serve as Chairman of a Special Committee appointed by the Association 
President, and approved by the Board of Directors, to oversee the screening of local, state and national candidates for political office, 
and make recommendations to the Board of Directors for approval for Florida RPAC funding of those candidates recommended.  The 
committee shall keep a record of RPAC monies collected from Association members and see that the Annual RPAC goal is met, or 
exceeded.  This committee shall encourage members to contribute $99.00 annually and become a member of the RPAC “Capitol 
Club.” 
 
Carol K. Platt – Chairperson carol@crosbyandassociates.net   293-5600  528-8629 
W. Lee Kimbrel – Vice Chairperson leekimbrel@tampabay.rr.com  421-3400  287-0337 
Sarah Armstrong –Affordable Housing Team Chair saraharm@tampabay.rr.com 508-3000  287-0252 
Eunice Arroyo-Kirchgessner-Housing Team Eunice.arroyo@floridamoves.com  294-7541  698-9369 
R. Chris Florence chris@crosbyandassociates.net    293-5600  557-7953 
Jay Scharff deltabroker@tampabay.rr.com     298-0028  651-5691 
Barbara “Sue” Smith suesmith512@msn.com    421-0101  326-4000 
Steven P. Smith spsmith@tampabay.rr.com     324-3969  224-2297 
Harold R. Baker hbaker@kw.com                                                                         508-3000   
Sharon M. Watson sharonwatson@mindspring.com    299-6710  557-4800 
Sally J. Cinquanti scinquanti@kw.com     508-3000  325-5800 
Janelle M. Pruitt jpruittcdp@aol.com     299-6710  412-8168 
John “Jack” Sims jack.sims@century21.com     299-9988  221-3688 
Richard A. Hemenway rahemenway@tampabay.rr.com   299-6710  289-5657 
Gail E. Davenport gdavenport@tampabay.rr.com    686-1801  956-6774 
Daniel D. Swing dan@dansyourrealtor.com     299-6667  412-6382 
Bruce L. Parker blparker33@verizon.net     299-6016  294-1946 
John C. Webb john@webbsrealty.com     422-2999 
Jack R. Myers jmyers2@verizon.net     967-8617  559-8078 
Kyle R. Story krstory1@aol.com      648-1528  287-1836 
Debra K. Sackett dsackett@tampabay.rr.com    294-6773  412-2458 
Darby B. Craddock dbcrad@tampabay.rr.com    648-1528  224-6442 
Peter M. Chichetto peteandbecky@msn.com     295-9886  207-1903 
Estella Tyll nananut21@msn.com      419-9010  207-5883 
Joann Warren c21exch@aol.com      294-3226  206-4429 



 

 
COMMUNICATIONS COMMITTEE 
This committee should be a part of every Association activity.  The committee shall protect and enhance the term REALTOR.  And to 
promote, through all available media the purposes, activities and professional stature of the Association and its members, and to 
publicize various functions and activities of the Association.  In addition, the committee will act as the “Inter-Office Liaison” for the 
Association.  In this capacity, committee members will be assigned to contact individual offices and members, as required, when an 
item of importance is necessary to be disseminated to members requesting their action. 

OFFICE #  CELL# 
 
Carol J. Pilkenton – Chairperson cjpc21@aol.com    299-9988  221-2029 
Christina G. Jasso Chrissi@polkcountyrepo.com    618-4000  412-6904 
Teri Saunders-1st Choice Mortgage jpteril@aol.com    291-8099  651-5516 
Barbara “Sue” Smith suesmith512@msn.com    421-0101  326-4000 
Patricia K. Reass pat.appraisalgroup@earthlink.net    299-2700  206-9914 
Estella M. Tyll nananut21@msn.com     419-9010  207-5883 
Cheryl Beckert cheryl.beckert.bxmu@statefarm.com    294-3580  651-3307 
Nan Webster-Integrity First Title, LLC nwebster@integrityft.com  294-0604  521-0865 
W. Lee Kimbrel leekimbrel@tampabay.rr.com    421-3400  287-0337 
John “Jack” Sims jack.sims@century21.com     299-9988  221-3688 
 
GRIEVANCE COMMITTEE 
This committee is charged with monitoring media advertising and advising members of violations as applicable to federal and state 
laws.  The committee will also review written complaints of ethics violations and requests for arbitration and forward to the 
Professional Standards Committee any complaints deemed warranted for action.  Members must also attend annual professional 
standards training program presented by the Association. 
 
Sandra L. Deardorff – Chairperson sdeardorff@aol.com   299-6667  224-7069 
Kenneth A. Welch ken@kenandruthie.com     676-4448  528-3122 
Daniel D. Swing dan@dansyourrealtor.com     299-6667  412-6382 
Curtis W. Beasley legato_75@yahoo.com     419-1910  557-1307 
Gail E. Davenport gdavenport@tampabay.rr.com    686-1801  956-6774 
 
MID-FLORIDA REGIONAL M.L.S. DIRECTORS 
Work with the Technology & Business Trends Committee to market products and services recommended by that committee to 
members and affiliate members (value added services).  Act as liaison for the Association MLS Committee with the Mid-Florida 
Regional M.L.S., Inc. 
 
Sally J. Cinquanti scinquanti@kw.com     508-3000  325-5800 
Kenneth A. Welch ken@kenandruthie.com     676-4448  528-3122 
 
 
ORIENTATION INSTRUCTORS 
This committee shall prepare a course of instruction for new member applicants to acquaint them with the mission of the Association 
and Multiple Listing Service, and how the proper use of services and information provided from these sources will benefit them in 
their real estate profession.  The instruction shall include an introduction to the Association; instruction in equal opportunity in 
housing; grievance and professional standards procedures; and MLS information. 
          
Barbara “Sue” Smith     Welcome   421-0101  326-4000 
Patricia K. Reass     Equal Opportunity  299-2700  206-9914 
Sandra L. Deardorff   Grievance/Prof. Std.  299-6667  224-7069 
Loretta J. Traviss    FAR/BAR Sales Contract     206-6166 
Loretta J. Traviss    Surveys/Title Ins., Inc.     206-6166 
Janelle M. Pruitt    MLS Procedures   299-6710  412-8168 
Carol K. Platt     Legislative/RPAC  293-5600  528-8629 
 
 
 
PROFESSIONAL DEVELOPMENT COMMITTEE  
This committee has as its first priority, the providing of education programs to benefit members of the Association.  The committee 
will assist the Equal Opportunity and Community Housing Committee in keeping members informed in areas regarding equal 
opportunity issues and programs available that has an effect on community housing programs.  The committee will schedule education 
programs of general and topical interest to the members, providing programs for continuing education credit where possible. 
This committee is also charged with developing and staging programs and speakers for the general membership meetings, keeping in 
mind that material and information presented should be of a beneficial and/or general interest nature to those attending the programs. 



 

(Professional Development Committee - continued) 
OFFICE #  CELL# 

 
Donna P. Casey – Chairperson donnacasey@aol.com    299-6667  640-0774 
Barbara “Sue” Smith – Vice Chairperson suesmith512@msn.com  421-0101  326-4000 
Sharon M. Watson sharonwatson@mindspring.com    299-6710  557-4800 
Matthew P. Schreier matthewschreier@kw.com    508-3000  651-6587 
Mary A. Harrison maryharrison47@yahoo.com    439-6350 (407) 616-1942 
Maria “Lucy” Martinez senoralucy@yahoo.com    421-0101  521-4156 
Kevin A. Tison ktison@assist2sell.com     875-0600  324-6417 
Gail E. Davenport gdavenport@tampabay.rr.com    686-1801  956-6774 
Stacy M. Towns staceytownsrealtor@yahoo.com    618-4000  557-3034 
Rebecca A. Lyons becca@lockhartonline.com    293-1234  221-3460 
Richard A. Hemenway rahemenway@tampabay.rr.com   299-6710  289-5657 
W. Lee Kimbrel leekimbrel@tampabay.rr.com    421-3400  287-0337 
Jamie Valentine jamie5kids@aol.com     421-0000  412-4090 
Gale Turner lgt7007@cs.com       298-0028  258-0202 
 
PROFESSIONAL STANDARDS COMMITTEE 
This committee will conduct Ethics and Arbitration Hearings, as forwarded to the committee by the Grievance Committee, regarding 
alleged violations of the Code of Ethics of the National Association of REALTORS, and to settle business disputes involving 
members of the Association, as defined in Article 14 of the Code of Ethics.  Members of the Committee shall be required to attend a 
course of instruction of Professional Standards, to be presented by the Association. 
 
Steven L. Lockhart – Chairperson steve@lockhartonline.com   293-1234  289-9801 
Sharon M. Watson sharonwatson@mindspring.com    299-6710  557-4800 
Michael K. Plum Michael.plum@floridamoves.com    294-7541  207-4966 
Hope L. Callihan hopecall@worldnet.att.net     421-0101  287-5112 
 
REALTOR® SERVICES COMMITTEE 
The primary duty of this committee is to conduct the weekly MLS Open House Tour meeting.  This committee also has a function to 
select, plan and implement a needed and worthwhile civic project for the Association.  As soon as possible after the year begins, these 
plans shall be presented to the Board of Directors, along with a cost estimate.  This project should be of a nature that will provide 
some needed improvement to the community, and be a source of pride and credit to the Association and its members. 
 
Glenda S. DeVane – Chairperson Glenda@glendadevane.com   299-9988  207-3961 
Estella M. Tyll – Vice Chairperson nananut21@msn.com   419-9010  207-5883 
Janelle M. Pruitt jpruittcdp@aol.com     299-6710  412-8168 
Sarah E. Armstrong saraharm@tampabay.rr.com    508-3000  287-0252 
Elizabeth D. Kreticos elizabeths3sons@yahoo.com    508-3000  521-1758 
Angela C. Hibbard angie@lockhartonline.com    293-1234  632-1133 
Christina G. Jasso Chrissi@polkcountyrepo.com    618-4000  412-6904 
Shirene E. Broadwater Shirene@crosbyandassociates.net   293-5600  307-0118 
Lindsey A. Krombach lkrombach@tampabay.rr.com    508-3000   
Jamie Valentine jamie5kids@aol.com     421-0000  412-4090 
 
 
SOCIAL COMMITTEE 
This committee shall coordinate all social activities of the Association, including the annual golf tournament, awards program and any 
other social activities scheduled for the benefit of both Association members and affiliate members.  In addition, when necessary, this 
committee will assist the Executive Vice President in making arrangements with designated restaurant or cafeteria for adequate dining 
facilities for the monthly General Membership meetings.  Also, at least two (2) committee members, when required, will be at this 
meeting in advance in order to dispense name tags, record attendance and otherwise assist the Executive Vice President as necessary. 
 
Alex Santiago – Chairperson, Delta Mortgage Group    298-0028  651-3000 
Deltalex@aol.com  
Estella Tyll – Vice-Chairperson      419-9010  207-5883 
Nananut21@msn.com   
Carol Brown, Real Estate Title Services     299-6942  287-9271 
info@rets.biz 
Nan Webster, Integrity First Title, LLC     294-0604  521-0865 
nwebster@integrityft.com 
 
 



 

(Social Committee – continued) 
 
Lindsey Quinn, Central Florida Pest Management    528-5559  528-5559 
quinnandcompany@tampabay.rr.com 
Dan Mann, State Farm Insurance      318-8881  604-6888 
dan.mann.cn6y@statefarm.com 
Greg Mercer, Horace Mann Insurance     967-7600  651-1684 
mercerg1@notes.horacemann.com 
Wanda Rouse, The News Chief      401-6945  521-5146 
Wanda.rouse@newschief.com 
Cindy Shaw, Shaw-Barton Properties     293-9690  397-7997 
cindy@shawbarton.com 
Estella Tyll, Southern Investments Realty     419-9010  207-5883 
Nananut21@msn.com 
Jane Tyl, Choice-Dantzler Properties     299-6710  224-1779 
jane@choiceproperties.net 
Jerry Williams, Coldwell Banker Residential     294-7541  557-4884 
Jerry.williams@floridamoves.com 
Julius Windham, Brokers Realty      294-6773  860-2964 
brokerjw@tampabay.rr.com 
Maria “Lucy” Martinez, A Hometown Realty    421-0101  521-4156 
senoralucy@yahoo.com 
Cathy Kluytenaar, RE/MAX Paramount Properties    299-6667  604-6220 
cathyk@remax.net  
Luann Owens, Bright House Networks     288-2213  528-0515 
Luann.owens@mybrighthouse.com  
 
 
SUNSHINE LIAISON 
 
This committee should stay in close contact with each office within the Association.  If any Association member becomes ill or 
hospitalized, arrangements will be made by the committee to send flowers or cards as appropriate, including births.  In the event of the 
death or illness of an IMMEDIATE MEMBER of the Association member’s family, flowers or cards will be sent, as appropriate.  
Members of the committee will alternate at the monthly membership meetings in making a committee report. 
 
Carol A. Brown – Chairperson, Real Estate Title Services   299-6942  287-9271 
info@rets.biz 
Nan Webster – Vice Chairperson, Integrity First Title    294-0604  521-0865 
nwebster@integrityft.com 
 
 
PARLIAMENTARIAN 
 
Susan Davenport, Association Executive     294-3163   
susand@epcar.com  


